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Suggested Script for Work Experience Phone Call 
Initial call to business 
This is likely to be to a receptionist, so you will need to make an initial enquiry: 
- Hello, I was calling up to ask if you are offering work experience placements for year 10 students?  Is there someone I could talk to about this please? 
Or 
- Hello I found this number on the Telford and Wrekin Work Experience database. I would it be possible to speak to…..(name of person on database). 
You will either be able to speak to that person directly, be asked to leave a number for them to call you back, or they will ask you to call later. 
When you speak to the person responsible for Work Experience 
- Hello, my name is ... I am a year 10 pupil at Telford Park School, and I was ringing to ask if you were offering work experience this year please? 
- I am interested in ... so would like to find out what it is like to work in that sector. 
- I would like to gain some experience working with other people to try and develop my …. (confidence, organisation skills, communication skills) 
- Do you have public liabilities insurance?
 - The dates are the 8th July to the 12th . 
- My school will email you with more information if you are able to take me on a placement
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